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1. What is Jasmy Secure PC Agent?

Jasmy Secure PC Agent is an application that displays operational status and
performance information based on information such as keyboard and mouse
operations on your device, and allows you to check network connections and device
status.
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System requirements
This application can be installed on any personal computer that meets the
following requirements.

(O] Windows® 10 Home or Pro (64bit)
Windows® 11 Home or Pro (64bit)
Internal storage At least 1.5 GB of free space

When using Ghost Drive(virtual hard drive), the
above free space + Ghost Drive capacity

Memory capacity 8GB or more
Display resolution 1280 x 720 dots or higher
Internet environment An environment that can connect to the

Internet during operation

In order for this application to accurately retrieve Wi-Fi network information, the
“Location Services” and “Let desktop apps access your location” settings must be
enabled.

1. Open “Start” -> ‘Settings’ -> “Privacy & Security” -> “Location”.

2. Make sure “Location services” and “Allow desktop apps to a Let desktop apps
access your location” are turned on.

*If it is turned off, click the switch to turn it on.
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2. How to Install

An email with the subject line “Notice of download information and completion of
temporary registration (Jasmy Incorporated)” will be sent to the email address
you registered. This email contains the website URL for downloading the installer
and a temporary password for changing your password. Please keep this
information until you have completed your user registration for this app.

*Be sure to do this while connected to the Internet

® Open the email with the subject line “Notice of download information and
completion of temporary registration (Jasmy Incorporated)”.

Notice of download information and completion of temporary registration & &
(Jasmy Incorporated)

no-reply@jasmy.co.jp amazonses.com $EH 2025/06/0916:36 T @ €
o xocooi@exampl.com hd

We are Jasmy Incorporated.
Thank you for applying Jasmy Secure PC Agent.

Thank you for waiting.
Please download the software from the following URL, read the installation procedure and operations manual before use.

URLY https://dx jasmy.co jp/software_english_download _2024jasmy-secure-pc-download-site/
R Jasmy.co.|p/software_eng Jasmy

Currently, it is in a state of provisional registration
To complete the registration, please follow the below.

u Your registered email address
) @exampl.com

u Temporary password

T%ZLLRSp

*The temporary password is valid for 30 days.
Please change your password within the period.

You will need your registered email address and temporary password when you log in for the first time.
Please remember to keep them safely.

® (Click on the URL link in the email. O
The download page will open in your web browser.

® Click the download mark for Secure PC on the download page. @

Jasmy Secure PC
Jasmy Secure PC Download Site

Product Version Download

Jasmy Secure PC Agent 33 ' ‘i" @

Document Version Download
g Jasmy Secure PC Manager Operating instructions 3.3 li,
g Jasmy Secure PC Agent Operating instructions 33 oy
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® Open Windows Explorer

B Qs G L=/ 28 &

® Select the "Download" folder and double-click “Jasmy_Secure_PC_Agent_Pro-
ver. XXXXX.msi.”

A Home O MName Type

P Gallery - Joday
& Yoshiro - D(£2

) |
l IﬂﬂJasmy_Secure_PC_Agenl;_Pro_GIobal-20250605-192?25ien-U5),wix.wimhj,... lWindowsInstalIer Package

Last week
Gl Desktop
L Downloads Earlier this month
3 Documents Last month
M Pictures 4 Earlier this year
4 Music

Along time ago

® Jasmy Secure PC Agent setup will start up.

Depending on your PC environment, a warning message may appear before
installation. Please check the message and click “OK” to continue with the

installation.
"M Jasmy Secure PC Agent Pro Global Setup - X
Welcome to the Jasmy Secure PC Agent
Pro Global Setup Wizard
The Setup Wizard will install Jasmy Secure PC Agent Pro Global
on your computer. Click Next to continue or Cancel to exit the
¥

Setup Wizard.
Jasmy Secure PC Solution

Next | Cancel
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® Select “Next (N)”.

"8 Jasmy Secure PC Agent Pro Global Setup Xl

Ghost drive size selection | !

Choose the size of ghost drive you want to use

If you are already using Ghost Drive, the capacity will not change.

=

® Select the size of the ghost drive. Please check with your administrator
regarding the size. If there are no specific instructions from your
administrator, we recommend selecting “None” to minimize the load on your
computer. Once you have made your selection, click “Next”.

*A ghost drive is a drive that can only be mounted under specific conditions,
such as when connected to a pre-registered network or under the
management of an administrator. The drive is encrypted with Bitlocker.

"8 Jasmy Secure PC Agent Pro Global Setup = X

Ready to install Jasmy Secure PC Agent Pro Global I !

Click Install to begin the installation. Click Back to review or change any of your installation
settings. Click Cancel to exit the wizard.

Back Install Cancel

® Select the “Install” button.

*If the User Account Control dialog box appears, select the “Yes” button.
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® The installation will begin. When the screen below appears, select the
“Finish ” button.

"M Jasmy Secure PC Agent Pro Global Setup = X

Completed the Jasmy Secure PC Agent
Pro Global Setup Wizard

| l Click the Finish button to exit the Setup Wizard.
7

Jasmy Secure PC Solution

‘ Finish ‘

*Once installation is complete, a shortcut icon will be created on your desktop.

Jasmy Secure PC
Agent Pro

® After installation is complete, Jasmy Secure PC Agent will start
automatically.
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3. Initial User Login and Password Change

® When Jasmy Secure PC Agent starts up, the “Welcome Screen” will be
displayed.

— Jasmy Secure PC Agent Pro Global Version : 3.3.820.0 PRO-GLOBAL = m] X

Welcome

Jasmy Secure PC Agent Pro you can view the operating status and check the applications and
files you have used based on the keyboard and mouse operations. You can also check the
terminal status such as network connection.

Administrator can grasp your operation and terminal status

=

® (lick the "Next" button.

The “Jasmy Secure PC End User License Agreement” will be displayed.

=% Jasmy Secure PC Agent Pro Global Version : 3.3.829.0 PRO-GLOBAL = (m} X

Jasmy Secure PC End User License Agreement

Jasmy Secure PC Agent Pro You must read and accept the End User Lisence Agreement & Terms
before using Jasmy Secure PC

Jasmy Secure PC End User License Rules

The User shall consent to these Jasmy Secure PC End User License Rules upon downloading
|the User Software and/or upon using the Service.

1 Definitions
“Account” means a user account for using the Service.

“Agreement” means an agreement executed between the User and Jasmy pursuant
to these User Rules.

“Antisocial Conduct™ means (1) a demand accompanied by the use or threat of
force and arms, (2) an unreasonable demand and conduct having no legal cause, (3)
threatening or committing violent behaviour relating to its business transactions, (4) an
action to defame the reputation of or mterference with the business of others by
spreading rumours, using fraudulent means or resorting to force, or (5) any other
actions similar or analogous to any of the foregoing in any jurisdiction.
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® Scroll through the software license agreement and read it thoroughly, then
select the “Agree” button.

The login screen will appear.

Jasmy Secure PC Agent Pro Global Version : 3.2.829.0 PRO-GLOBAL n
Login

Please enter your email address and password
Please enter the temporary password if it has not been changed.

Email address

Password

Login Password Reset

B Temporary password

*The temporary password is valid for 30 days.
Please change your password within the period.

® Enter the email address you registered and the initial password (temporary
password) listed in the “Notice of download information and completion of
temporary registration (Jasmy Incorporated)” email, then select the “Login”
button.

Caution

The temporary password is valid for 30 days after receiving the e-mail “Notice
of download information and completion of temporary registration (Jasmy
Incorporated)” in advance.

® The password change screen will be displayed.

Jasmy Secure PC Agent Pro Global Version : 3.2.829.0 PRO-GLOBAL n

Login

Please change the initial password

Password

Password Confirmed

Enter the password you want to set and select “Update” button.

The new password you enter must be at least 8 characters long. A
combination of letters, numbers, and symbols is recommended. Available
special symbolsare (" $* . []{} O ?“'@# % &/\,><':; | _~"=+-).

Jasmy Secure PC Agent" cannot be started if the temporary password
authentication and password change are not performed. Be sure to perform
temporary password authentication and password change
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® Jasmy Secure PC Agent has been activated.

Jasmy Secure PC Agent automatically launches every time your PC starts

up. It remains running as long as you are using Windows.

A dialog box appears when it launches and closes automatically once Jasmy

Secure PC Agent has finished launching.

2 Starting Up

After startup, the main Ul screen (dashboard) will appear on the desktop. To
close the dashboard screen, click the Close button in the upper right corner
of the screen. Closing the dashboard screen does not affect subsequent

operations.

9:23
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4. Displaying the main Ul screen

® (lick on the Jasmy Secure PC Agent icon in the notification area

7
@ | @

. 9:23
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2021/08/26

The main Ul screen is displayed.
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® What you can do on the main Ul screen.

You can see device information and configure device settings.

Dashboard
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—1 Jasmy Secure PC Agent Pro Global Version : 3.3.829.0 PRO-GLOBAL
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Disk drive usage

‘ Ghost Drive

.’ US8 Drive
File Explorer View
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Main Functions

» Device Operating Status

< Operating Time
< Performance
<>

<>

Application Usage History

File Access History

» Network Connection Status

< Connection Destination
< Local IP Address

< Global IP Address

< Office Network

< Check Settings

Please refer to the Jasmy Secure PC Agent Operation Manual for details on
each of the above functions.

10
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5. Updating this application

When there is an update to this application, a notification will be displayed on the
main Ul screen. We recommend updating to the latest version.

® Select “Notifications” on the main Ul screen.

=4 Jasmy Secure PC Agent Pro Global Version : 3.3.829.0 PRO-GLOBAL
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® A notification dialog box will appear. Confirm the update details and select

the “download start”.

—% Jasmy Secure PC Agent Pro Global Version 2.2.829.0 PRO-GL...

Notification

new version is available

= 0 X

Jasmy Secure PC Solution Version X.X is available. Would you

like to download the new version?

update content

Agent PRO Version X.X

Fixed minor issues.

[( download start )]

11
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® Select "OK" to start the update after the download is complete.

—4 Jasmy Secure PC Agent Pro Global Version :3,3.320,0PRO-GL.. — a X

Notification

new version is available

Jasmy Secure PC Solution Versionx.x is available. Would you
like to download the new version?

update content

Agent PRO Version

*Fixed minor issues.

=% Jasmy Secure PC Agent Pr... — O X

download completed

Do you want to start the update?

D O |

® If you select “OK,” the update will begin. If you want to update later, select
“Later.”

It will be downloaded to the {USER}\AppData\Local\Jasmy\Jasmy Secure
PC Solution\Installer folder.

If you select “Later,” the message “There is an update” will continue to be
displayed in the “Notifications” section of the main Ul screen until the update
1s complete.

Note:

If you need to revert back to the previous version after updating, be sure to
uninstall the updated version and then install the older version.

12
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6. Approving or denying management requests from the

administrator
When the administrator adds you as an administrative user on Jasmy Secure PC
Manager, you will receive an email with the subject line “User addition approval
request.” When you approve the request, the email address of the administrator
who approved you as an administrator will be added.

® C(lick on the URL provided in the user addition approval request email that
was sent to you.

User addition approval request inbox x

no-reply@jasmy.co.jp via amazonses.com
Lo xooxx@exampl.com v

Please approve the addition of users from the link below.

® On the website that opens, enter your registered email address and password,
then select the "Sign in" button.

Jasmy Secure PC Solution
Signin
Mail Address *

Password *

SIGN IN

13
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® The contents of the administrator's request will be displayed

To approve a request, select the “Approve” button. To deny a request, select
the “Reject” button.

Jasmy Secure PC Solution

The following Manager has requested approval to go under management.

Name: Name Not set

Department: Departiment Not set

Mail Address: xxxxxx@exampl.com

RequestiD: XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXK
Status: Unfinished

‘ REJECT APPROVE

® The processing results will be displayed.

Jasmy Secure PC Solution
& Request was successfully sent. X
Approval requests from the following Managers have been processed.
Name: Name Not set
Department: Department Not set
Mail Address: xxxxxx@exampl.com
RequestiD: XXXXXXHXKXXXXXHKKXXXXKKXXXXXXKKXXXXX KKK
Status: Approved

14
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If you accept the management request, the approved administrator will be
added to the list of administrators.
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7. Termination Method

Jasmy Secure PC Agent can be terminated by either of the following methods

» Select "Quit" from the hamburger menu of the main UI screen.

j Dashboard

Startup Manager

Version
I Restriction Settings ]
Windows Update History
Terminal Control
System information
Change password
FAQ
Quit
» Right click on the Jasmy Secure PC Agent icon in the notification area and

select "END" from the menu that appears

how Dashboard -

~~ @ o

Caution:

Even if you select the "Close" button in the upper right corner of the main Ul
screen, the icon will be hidden in the notification area and data collection will
continue in the background (the application is not terminated).

To completely exit the application, follow the exit instructions above.

16



